EYRoboMQ

General Services Administration
Federal Supply Service
Authorized Federal Supply Schedule Price List
Commercial Information Technology Equipment, Software and Services

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an
electronic delivery order is available through GSA Advantage!®, a menu-driven database system. The INTERNET
address for GSA Advantage!® is http://www.gsaadvantage.gov

Special Item No. 518210C Cloud and Cloud-Related IT Professional Services
Special Iltem No. 54151S Information Technology Professional Services

SRB Technologies, Inc. DBA RoboMQ
8260 Greensboro Drive Ste A32
Mclean, VA 22102-4935
Phone: 571-338-2443

Contract Number: TBD
Period Covered by Contract: TBD

General Services Administration
Federal Supply Service

Pricelist current through Modification #: , dated:

RoboMQ
8260 Greensboro Drive Ste A32 ¢ Mclean, VA 22102-4935 ¢ https://www.robomag.io/



https://www.robomq.io/
http://www.gsaadvantage.gov/

Contractor:

Contract Number:
SRB Technologies, Inc. DBA
9 R Ob OM Q 47QTCA20D0062

RoboMQ

la.

1b.

1c.

9a.

9b.

GSA Awarded Terms and Conditions

TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINS)

Special Item No. 518210C Cloud and Cloud-Related IT Professional Services
Special Item No. 54151S Information Technology Professional Services

LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN
See attached Price List.

HOURLY RATES (Services Only)
See attached Price List.

MAXIMUM ORDER
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

Special Item No. 518210C Cloud and Cloud-Related IT Professional Services
Special Iltem Number 54151S: Information Technology Professional Services

MINIMUM ORDER
The minimum dollar value of orders to be issued is $100.00.

GEOGRAPHIC COVERAGE
Worldwide

POINT OF PRODUCTION
NA — Offering Services

DISCOUNT FROM LIST PRICES
Net GSA pricing is listed in attached Price List. Basic discounts have been deducted.

QUANTITY/VOLUME DISCOUNTS
$100,000- $249,999 0.50%
$250,000-$399,999 1.00%
$400,000-$500,000 1.50%

PROMPT PAYMENT TERMS
Net Thirty (30) Days

GOVERNMENT PURCHASE CARDS ARE ACCEPTED AT OR BELOW THE MICRO-
PURCHASE THRESHOLD

GOVERNMENT PURCHASE CARDS ARE ACCEPTED ABOVE THE MICRO-
PURCHASE THRESHOLD
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11d.

12.

13a.

13b.

14.

15.

16.

17.

FOREIGN ITEMS
None

TIME OF DELIVERY
To be Determined by Task

EXPEDITED DELIVERY
To be Determined by Task

OVERNIGHT AND 2-DAY DELIVERY
Please contact contractor for overnight and 2-day delivery.

URGENT REQUIREMENTS

When the Federal Supply Schedule contract delivery period does not meet the bona fide
urgent delivery requirements of an ordering activity, ordering activities are encouraged, if
time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.
The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies
shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated
delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed
upon accelerated delivery time frame shall be delivered within this shorter delivery time and
in accordance with all other terms and conditions of the contract.

F.O.B. POINT
Destination

ORDERING ADDRESS

8260 Greensboro Drive Ste A32
Mclean, VA 22102-4935

ORDERING PROCEDURES
For supplies and services, the ordering procedures, information on Blanket Purchase
Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

PAYMENT ADDRESS

8260 Greensboro Drive Ste A32
Mclean, VA 22102-4935

WARRANTY PROVISION
Standard Commercial Warranty Policy

EXPORT PACKING CHARGES
N/A

TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE
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22.

23.

24a.

24b.

25.

26.

Accepted below, at, and above the micro-purchase threshold.

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR

For terms and conditions of rental please see page 5. Should any equipment not work
properly we will send you replacement equipment swapping out the non-operating
equipment with working equipment for no extra fee.

TERMS AND CONDITIONS OF INSTALLATION
N/A

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE
LISTS AND ANY DISCOUNTS FROM LIST PRICES
N/A

TERMS AND CONDITIONS FOR ANY OTHER SERVICES
N/A

LIST OF SERVICE AND DISTRIBUTION POINTS
N/A

LIST OF PARTICIPATING DEALERS
N/A

PREVENTIVE MAINTENANCE
N/A

SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (E.G., RECYCLED
CONTENT, ENERGY EFFICIENCY, AND/OR REDUCED POLLUTANTS)
N/A

SECTION 508 COMPLIANCE

If applicable, Section 508 compliance information on the supplies and services in this
contract are available in Electronic and Information Technology (EIT) at the following: N/A.
The EIT standard can be found at: www.Section508.gov/.

DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER
090847108

NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD
MANAGEMENT (SAM) WEBSITE
Active
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Proposed MAS Prices
All Prices Include the Industrial Funding Fee (IFF)

Special Item No. 518210C Cloud and Cloud-Related IT Professional Services

Connect iPaaS UX — No-code UX based integration for business users

ConnectiPaasS provides drag and drop API and data integration capabilities for SaaS applications and cloud services
including, but not limited to, Microsoft Dynamics 365, ServiceNow, ADP, Workday, NetSuite, SAP, Active Directory,
Salesforce and many of the leading CRM, Finance, Sales and Enterprise Resource Planning (ERP) applications. It
provides a simple, modern and intuitive user experience (UX) to build business workflows by connecting APIs and
data using event-driven architecture. It provides: Ability to design unlimited workflows, Access to unlimited
connectors and APIs, and Pricing unit number of running workflows.

‘ Starter Pro Teams
Price per workflow designer / user $588.44/month $1,570.81/month $2,651.41/month
Running Workflows 4 10 15
Connectors/APIs Unlimited Unlimited Unlimited
Support

Type

Email, chat, phone

Email, chat, phone

Email, chat, phone

Response time Support Hours (8AM - 8PM, ET
Mon - Fri except Holidays)

24 hours

12 hours

8 hours

Yes

Yes

Dedicated account manager No

Hybrid Integration Platform (HIP) PaaS — Integration platform for custom applications

Hybrid Integration Platform (HIP) is a fully containerized microservices-based service mesh that allows large scale
integration of Cloud, SaaS and on-premise applications in hybrid and federated cloud setup. It allows complex event
processing and enterprise application integration supporting complex, custom requirements that create a unique
competitive advantage for our customers. HIP is targeted at technology and IT users who can build applications and
integrations services on top of it. The pricing unit is number of applications integrated. For each application, there
can be unlimited workflows. Prices are per month.

20

Applications
Plan

30

Applications

Plan

40

Applications

Plan

Unlimited

Applications

Plan

Number of connected applications 20 30 40 Unlimited
Subscription fee $11,788.41 $17,682.62 $23,576.83 $26,523.93
24x7 Premium Support $982.37 $5,304.79 $7,073.04 Included
Total Monthly cost $12,770.78 $22,987.41 $30,649.87 $26,523.93
PaaS offering hosted in US Yes Yes Yes Yes
Included PaasS test environments (on 3 3 5 5
cloud)

On-premise deployment No No No Yes
Remote automated monitoring of on- n/a n/a n/a Included
premise deployments
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Special Item No. 54151S - Information Technology Professional Services

SIN Service Hourly Rate
54151S Program Manager $206.30
54151S Project Manager $162.09
54151S Senior Architect $319.27
54151S Architect $255.42
54151S Developer IlI $167.00
54151S Developer Il $119.85
54151S Developer | $96.27
54151S Business Analyst IlI $145.39
54151S Business Analyst Il $113.46
54151S Business Analyst | $90.38
54151S Senior Quality Assurance (QA) Analyst $117.88
54151S Quality Assurance (QA) Analyst $103.15
54151S Quality Assurance (QA) Manager $132.62
54151S Cloud SME $343.83
54151S Cloud Specialist $275.06
54151S Senior Consultant 11l $294.71
54151S Senior Consultant Il $245.59
54151S Senior Consultant | $196.47
54151S Technical Writer $73.68
54151S Administrative Support $56.98

Page | 6




Contractor: [ ST O ROb OMQ Contract Number:

SRB Technologies, Inc. DBA RoboMQ 47QTCA20D0062

Labor Cateqgory Descriptions

Minimum Minimum
Labor Title Description Education Years of
Level Experience
54151S Program Responsible for the effective management of funds and personnel, and is accountable for the quality | Bachelors 6 Years
Manager and timely delivery of all contractual deliverable items. Serves as the contractor's authorized point Degree

of contact with the customer and is responsible for overall contract task performance. Responsible
for formulating and enforcing work standards, assigning schedules, reviewing work discrepancies,
supervising technical personnel, hiring and termination, and communicating policies, purposes, and
goals of the organization to subordinate personnel. Responsible for ensuring that all required
resources including manpower, funds, production components, computer time, and facilities are
available for program implementation and completion. Responsible for the supervision of
subordinate managers, engineers, programmers, analysts, and technicians.

54151S | Project Manager | Responsible for the management and technical direction of a project, or multitask projects. | Bachelors 4 Years
Responsible for project performance including cost, schedule, deliverables, and contractual Degree
compliance, and is accountable for the quality and timely delivery of all project deliverable items.
Serves as a contractor's authorized technical interface with the customer and is responsible for
overall project/task performance. Responsible for enforcing work standards, task schedules,
reviewing work discrepancies, supervising technical personnel, recommending project hires and
terminations, and communicating policies, purposes, and goals of the organization to subordinate
personnel. Responsible for the budgeting of all required resources including manpower, funds,
production components, computer time, and facilities that are required for project implementation
and completion. Responsible for the supervision of subordinate engineers, programmer, analysts,
and technicians.

54151S | Senior Architect | Responsible for the design and development of new software features, products, collection of | Bachelors 6 Years
programs and/or major enhancements to existing software components. Serves as technical and Degree
architecture leader advising, coaching and mentoring software development teams. Works with
SME, Consultants and client point of contacts to solve business and technical problems. Conducts
architecture reviews and validates software design and implementation against requirements and
generally accepted architectural practices and design principles. Performs feasibility analysis on
potential future projects to management. Ensures that the systems are compatible and in
compliance with the industry standards, best practices, and client requirements. Ensures that the
common operating environment is compliant with all security and architecture standards.

54151S Architect Responsible for the design and development of new software features, products, collection of | Bachelors 4 Years
programs and/or major enhancements to existing software components. Serves as technical and Degree
architecture leader advising, coaching and mentoring software development teams. Works with
SME, Consultants and client point of contacts to solve business and technical problems. Conducts
architecture reviews and validates software design and implementation against requirements and
generally accepted architectural practices and design principles. Performs feasibility analysis on
potential future projects to management. Ensures that the systems are compatible and in
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Labor Title

Description

Minimum
Education
Level

Minimum
Years of

compliance with the industry standards, best practices, and client requirements. Ensures that the

common operating environment is compliant with all security and architecture standards.

Experience

54151S

Developer Il

Performs a variety of tasks Participates in all life cycle phases of software development. Designs,
modifies, develops, writes, and implements software applications. Supports and/or installs software
applications. Participates in the testing process through test review and analysis, unit testing,
functional testing, and certification of software. Relies on experience and judgment to plan and
accomplish goals. Leads development efforts on moderately complex to complex applications.
Familiarity with standard concepts, practices, and procedures within the area of technical
development. Knowledge of full cycle software development and relational database concepts.
Guides and advises less experienced developers

Bachelors
Degree

6 Years

54151S

Developer Il

Performs a variety of tasks Participates in all life cycle phases of software development. Designs,
modifies, develops, writes, and implements software applications. Supports and/or installs software
applications. Participates in the testing process through test review and analysis, unit testing,
functional testing, and certification of software. Relies on experience and judgment to plan and
accomplish goals. Leads development efforts on moderately complex to complex applications.
Familiarity with standard concepts, practices, and procedures within the area of technical
development. Knowledge of full cycle software development and relational database concepts.

Bachelors
Degree

4 Years

54151S

Developer |

Performs a variety of tasks Participates in all life cycle phases of software development. Designs,
modifies, develops, writes, and implements software applications. Supports and/or installs software
applications. Participates in the testing process through test review and analysis, unit testing,
functional testing, and certification of software. Relies on experience and judgment to plan and
accomplish goals. Leads development efforts on moderately complex to complex applications.
Familiarity with standard concepts, practices, and procedures within the area of technical
development. Knowledge of full cycle software development and relational database concepts. May
require supervision/guidance for complex programming techniques

Bachelors
Degree

2 Years

54151S

Business
Analyst IlI

Responsible for applying systems analysis techniques to complex computer systems. Formulates
and defines systems scope and objectives through an understanding of applicable business
systems and client requirements. Performs analysis of business and user needs, document
requirements, and revising existing system documentation as necessary. Develops procedures,
manuals, and other documentation for complex information systems. Guides and advises less
experienced Business Analysts. Competent to work in all phases of systems analysis and perform
objective analysis of the business implications of the application of technology to the current
business environment.

Bachelors
Degree

6 Years

54151S

Business
Analyst Il

Responsible for applying systems analysis techniques to complex computer systems. Formulates
and defines systems scope and objectives through an understanding of applicable business
systems and client requirements. Performs analysis of business and user needs, document
requirements, and revising existing system documentation as necessary. Develops procedures,
manuals, and other documentation for complex information systems. Competent to work in some

Bachelors
Degree

4 Years
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Minimum
Years of
Experience

Minimum
Education
Level

Labor Title

Description

phases of systems analysis and perform objective analysis of the business implications of the

application of technology to the current business environment.

54151S

Business
Analyst |

Responsible for applying systems analysis techniques to complex computer systems. Formulates
and defines systems scope and objectives through an understanding of applicable business
systems and client requirements. Performs analysis of business and user needs, document
requirements, and revising existing system documentation as necessary. Develops procedures,
manuals, and other documentation for complex information systems. May require
supervision/guidance to complete work.

Bachelors
Degree

2 Years

54151S

Senior Quality
Assurance (QA)
Analyst

Responsible for development and implementation of quality assurance standards, guidelines, and
procedures related to IT or IT related services. Develops and defines major and minor
characteristics of quality, including quality metrics and scoring parameters, and determines requisite
quality control resources for IT initiatives. Establishes and maintains a process for evaluating
hardware, software, and associated documentation and / or assists in the evaluation. Conduct and
/ or participates in formal and informal reviews at predetermined points through the development
life cycle. Reviews user application and system requirements documentation, defines and
documents test plans; transforms test plans into test scripts; executes those scripts, document test
results and log defects. Develops procedures, manuals, guidelines and other documentation for
complex information systems. Guides less experience QA analysts as needed.

Bachelors
Degree

4 Years

54151S

Quality
Assurance (QA)
Analyst

Responsible for development and implementation of quality assurance standards, guidelines, and
procedures related to IT or IT related services. Develops and defines major and minor
characteristics of quality, including quality metrics and scoring parameters, and determines requisite
quality control resources for IT initiatives. Establishes and maintains a process for evaluating
hardware, software, and associated documentation and / or assists in the evaluation. Conduct and
/ or participates in formal and informal reviews at predetermined points through the development
life cycle. Reviews user application and system requirements documentation, defines and
documents test plans; transforms test plans into test scripts; executes those scripts, document test
results and log defects.

Bachelors
Degree

2 Years

54151S

Quality
Assurance (QA)
Manager

Responsible for QA project management, ensuring adherence to testing and QA best practices and
supervising work of QA Analyst and testers. Work with Program Manager and Project Manager to
align testing scope and timelines with the overall project deliverables and schedule. Responsible
of setting quality assurance standards, guidelines, and procedures related to IT or IT related
services. Define major and minor characteristics of quality, including quality metrics and scoring
parameters, and determines requisite quality control resources for IT initiatives. Evaluates and
verifies QA activities and deliverables. Conduct and / or participates in formal and informal reviews
at predetermined points through the development life cycle. Applies systems analysis and design
techniques to complex computer systems. Develops procedures, manuals, and other
documentation for complex information systems. Direct supervision for QA team.

Bachelors
Degree

4 Years
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Education
Level
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Years of

54151S

Cloud SME

Expert in cloud technologies, virtualization, virtual data centers, private and public cloud

infrastructure. Experience and knowledge of cloud migration and cloud adoption and integration
needs. Experience with at least one of the major community clouds, private clouds, public clouds,
AWS, Azure or Google Cloud. Experience in management and provisioning of cloud infrastructure.
Understanding of building application on top of laaS (Infrastructure as a Service) and/or PaaS
(Platform as a Service). Knowledge of security, access control and operations management of cloud
infrastructure. Expertise on best practices of designing, developing and deploying applications on
Cloud. Knowledge and expertise on Hybrid Clouds and Cloud Service Integrations.

Bachelors
Degree

Experience
6 Years

54151S

Cloud Specialist

Experience in cloud technologies, virtualization, virtual data centers, private and public cloud
infrastructure. Experience and knowledge of cloud migration and cloud adoption and integration
needs. Experience with at least one of the major community clouds, private clouds, public clouds,
AWS, Azure or Google Cloud. Experience in management and provisioning of cloud infrastructure.
Understanding of building application on top of laaS (Infrastructure as a Service) and/or PaaS
(Platform as a Service). Knowledge of security, access control and operations management of cloud
infrastructure. Knowledge on best practices of designing, developing and deploying applications on
Cloud. Knowledge in Hybrid Clouds and Cloud Service Integrations.

Bachelors
Degree

4 Years

54151S

Senior
Consultant 11l

Consultant assists in developing programs and implementing creative and innovative solutions to
the customer’s problems. Consultant researches and analyzes customer requirements. Consultant
applies expert knowledge to determine the accuracy and reasonableness of the data,
recommendations, and solutions proposed. Documents and summarizes the results and develops
and recommends creative and innovative solutions to the customer’s problems. May support a
technology executive, program or project manager, or a task manager and may supervise others in
performing complex tasks.

Bachelors
Degree

8 Years

54151S

Senior
Consultant Il

Consultant assists in developing programs and implementing creative and innovative solutions to
the customer’s problems. Consultant researches and analyzes customer requirements. Consultant
applies expert knowledge to determine the accuracy and reasonableness of the data,
recommendations, and solutions proposed. Documents and summarizes the results and develops
and recommends creative and innovative solutions to the customer’s problems. May support a
technology executive, program or project manager, or a task manager.

Bachelors
Degree

6 Years

54151S

Senior
Consultant |

Consultant assists in developing programs and implementing creative and innovative solutions to
the customer’s problems. Consultant researches and analyzes customer requirements. Consultant
applies expert knowledge to determine the accuracy and reasonableness of the data,
recommendations, and solutions proposed. Documents and summarizes the results and develops
and recommends creative and innovative solutions to the customer’s problems. May support a
program or project manager, or a task manager.

Bachelors
Degree

4 Years

54151S

**Technical
Writer

Under little or no supervision, responsible for collecting, analyzing, composing, and translating
technical information into clear, readable documents to be used by both technical and non-technical
personnel. Organizes material and writes descriptive copy according to established government

Bachelors
Degree

4 Years
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Labor Title Description Education Years of
Level Experience

and industry standards regarding order, clarity, conciseness, style, and terminology. Reviews
published materials and recommends revisions or changes in scope, format, content, and methods
of reproduction and binding. May select photographs, drawings, sketches, diagrams, and charts to
illustrate material. May use automated tools, including word processing or desktop publishing
software in performing assigned duties.

54151S | **Administrative | Responsible for the effective administration of the business operations for an office, department, or | Associates 2 Years
Support division. Assures that acceptable administrative services are provided to the client within budget, Degree
on schedule and with a minimum of disruption. Carries out recurring office procedures
independently. Reviews outgoing materials and correspondence for internal consistency and
conformance with office procedures. Composes correspondence requiring some technical
understanding. May manage calendar for an executive and schedule meetings.
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